Useful links and phone numbers...

Birmingham Carer Hub
Mon, Tues, Thurs & Fri: 8.45am-5.15pm
Weds: 8.45am-7pm

0333 006 9711

Longbridge Carers Group

Longbridge Health & Community Centre, 10 Park Way
0300 304 5530

Creative Support
alt. Wednesdays 2-3pm

88 Bristol Road South Northfield
0121 476 4349
Birmingham.hob@creativesupport.org.uk

Looking Forward
(Parent and Carer Support Group)
Fortnightly,
Thursdays 10-11:30

Term time only
17 Victoria Road Harborne
info@cpmids.org.uk

Autism West Midlands

Reception
0121 450 7582

Helpline
0121 450 7575

Email
info@autismwestmidlands.org.uk

National Dementia & Alzheimer's Helpline

0300 222 11 22

Ring and Ride

0330 053 8135

Silverline—Helpline for older people

08004 70 80 90

Age UK

0800 055 6112

Age Concern

0121 362 3650
info@ageconcernbirmingham.org.uk

Citizens Advice

0344 411 1444 www.citizensadvice.org.uk

National Debtline

08088084000 www.nationaldebtline.co.uk

CRUSE Bereavement Care

0808 808 1677

Citizens Advice Bureau

03444 111 444

MIND

0300 123 3393

Dementia Awareness

0333 150 3456.

Samaritans

Free Number : 116 123

Birmingham Healthy Minds

0121 301 2525

Jiggins Lane Medical Centre

Carers Information Pack

Do you provide unpaid care to a friend, neighbour, or family member
who couldn’t manage alone?

Is this person in need of your help due to frailty, age, physical iliness,
mental health condition, or addiction?

If you answered yes to either, or both, of the questions above, it is extremely
likely that you are classed as a carer, whether you were aware of it or not.

While being a carer doesn’t define you, it may mean that you have some
important legal rights including the right to certain types of financial support,
practical help, assistance technology and rights in the workplace...



mailto:info@autismwestmidlands.org.uk

In some cases carding roles are full time and very demanding....

We would like to support you in your caring role where we can. We will avoid mak-

ing assumptions about the amount of care you wish to take on. Caring should not

be at the expense of your own health and wellbeing. Please tell us how your caring
role is affecting you and if you have any support needs.

If you are a carer, you might find it difficult to access our services without
extra support. If you identify yourself as a carer, our staff will try to offer you..

® Home visit an/or telephone appointments if caring responsibilities mean you
cannot leave the person you care for at home or bring them with you to the sur-
gery.

®  Flexibility or priority on appointment times where possible.

®  Support for the person you care for in the waiting room or private areas if you
need to bring them to the surgery but would like an appointment in private.

® Telephone ordering for prescriptions where possible.

® An annual health check and flu jab

® Discussing with you what you would like to do in the event of you or the person
you care for having a medical or other emergency.

We will try to help you by..

® Respecting your privacy and confidentiality and conducting conversations of a
personal nature in private.

® Discussing the benefits of appropriate information sharing with patients who
need or may in future need care from a relative or friend.

® Providing you with information about the condition and needs of the person you
care for such as the effects of medication ,where that person gives consent.

® Always listening to you respecting the information you give us about your caring
role and the needs of the person you care for.

®  Providing you with general information about health conditions where you ask for
it when we do not have consent from the person you care for to share their
personal information

Carers Emergency Response Team

Birmingham Carers Hub runs the Carers Emergency Response Service known as
‘CERS'. CERS is a FREE emergency back-up service for those caring for a
dependent family member, neighbour or friend living in Birmingham.

They are there to step in if you are unable to provide care in the event of unforeseen
circumstances such as illness or an accident.

Once registered, they will assess your caring situation and agree an emergency
back-up plan. You'll receive a dedicated emergency contact number for times of crisis
so CERS can spring into action when you need them most.

Back up care is provided ‘at home’ for up to two days, allowing alternative arrange-
ments to be made with family, friends or social services. You can also benefit from a
planned sitting service, so you can get to important appointments, such as at the
doctors or hospital.

Register today with CERS by calling 0121 442 2960

Ageing Better in Birmingham

We know 8 out of 10 carers have felt lonely or isolated as a result of looking after a
loved one. A lack of understanding from others, inadequate support and financial
pressures leave a huge number of people caring for older, sick or disabled loved ones
struggling with feelings of loneliness and isolation.

Birmingham Carers Hub has partnered with Ageing Better Birmingham to help older
carers to feel less isolated, less lonely and make new friends in our communities.

Contact 0333 006 9711 if you want to find out more about this.




